
 

 
”Group 1 is one of ESRI’s most progressive business partners, and they will bend 
over backwards to accommodate your needs.”  
Russ Johnson, Public Safety Solutions Manager - ESRI 
 
 “We went through a competitive bidding process and are convinced that Group 1 
will provide the public safety agencies in the County with the best available 
solution.  Their software is suited for both fire and police departments, and the 
sharing of information significantly raises the level of public safety services 
delivered to all of our residents.  As Will County continues to develop at such a 
rapid pace, we look forward to working with Group 1 to service our growing 
needs.”  
Steven Figved, Chief Administrator - Will County 9-1-1 System (IL) 
  
“Group 1’s mobile intelligence application offers so much more to first 
responders than a simple mobile mapping application.” 
David Finchum, Product Manager, Law Enforcement - BIO-key International, Inc. 
 
“DuPage County Fire Chief’s Association has approved Remote Access for 
implementation in all Fire Departments throughout DuPage County and will 
establish Remote Access as the standard within the County.  We all will be able to 
share each other’s information and, by so doing, raise the level of emergency 
response to all citizens”. 
Chief Robert Tinucci, President - DuPage County Fire Chief’s Association (IL) 
 
“Pictometry takes you to the front door.  Remote Access ™ puts you right into the 
building.” 
Dan Pennacchia, Chief Marketing Officer - Pictometry, Inc. 
 
“The GMAG/Group 1 partnership is an essential component of our strategy to 
make regional response as effective as possible”. 
Bill Lewis, Executive Director - Georgia Mutual Aid Group (GA) 
 
“Group 1 understands the technology and operational challenges of first 
responders as well as today's budget constraints. They have created innovative 
solutions that give first responders the best "bang for the buck". On the NEO 
Spiral Development program, Group 1 has modified their base product to meet 
the Federal agencies information needs. Remote Access is the vital link between 
the first responders and the State and Federal assistance required for major 
events. 
Raymond Lehr, Director, Public Safety/DHS - Computer Sciences Corporation 
 
“Remote Access ™ works great and cannot be fully appreciated until you see it.  The 
operational improvements that result from its use have decreased response times 
and improved the safety for occupants of buildings and the firefighters that will 
be entering them.” 
Chief Scott McGuff, Oldsmar Fire Department (FL) 
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